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Deferring, Suspending or Cancelling Enrolment Guide for Overseas Students

This Guide explains what you need to know if you are an international student and you want to change, pause or end your enrolment at the University of Divinity. If you hold an Australian Student visa (subclass 500), changes to your enrolment can affect your Confirmation of Enrolment (eCoE), course completion date, Overseas Student Health Cover (OSHC) and visa.

Before making a change to your enrolment, we strongly recommend that you speak with your College/School Registrar or Course Advisor. You should also check your visa conditions and, where appropriate, seek independent immigration advice.

The University complies with the Education Services for Overseas Students Act 2000 (ESOS Act), the National Code of Practice for Providers of Education and Training to Overseas Students 2018 (National Code), and relevant Department of Home Affairs requirements.
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1 [bookmark: _Toc242213024]Student-initiated changes to enrolment
You may request a change to your enrolment if your circumstances change. Depending on your circumstances, this may include:
· deferring your course before you commence;
· suspending your studies after you have commenced;
· withdrawing from your course;
· requesting an extension to your course completion date; or
· making another approved change to your enrolment.

If you are a Student on a Subclass 500 Student visa, the University must consider whether the proposed change is permitted under the ESOS framework and whether it affects your CoE or visa obligations. A request is not approved until you receive written confirmation from the University.

In line with the National Code of Practice for Providers of Education and Training to Overseas Students 2018 (Standard 9), an overseas student’s enrolment can be deferred, suspended or cancelled. This may be initiated by the overseas student for “compassionate and compelling circumstances”. 

[bookmark: Compassionate]“Compassionate or compelling circumstances” are generally those beyond the control of the overseas student and which have an impact on the overseas student’s course progress or well-being. These could include, but are not limited to:
· serious illness or injury, where a medical certificate states that the overseas student was unable to attend classes;
· bereavement of close family members (where possible, a death certificate should be provided);
· major political upheaval or natural disaster in the home country;
· a traumatic experience, which could include:
· involvement in, or witnessing a serious accident; or
· witnessing or being the victim of a serious crime, and this has impacted the overseas student (these cases should be supported by police or psychologists’ reports); or
· where the University of Divinity or its College/School was unable to offer a pre-requisite unit, or the overseas student has failed a prerequisite unit and therefore faces a shortage of relevant units for which they are eligible to enroll.


1.1 [bookmark: _Toc242213025]Deferral (postponing the start of your course)
A deferral means postponing the commencement of your course to a later intake. If you are unable to start your course in the semester or intake for which you were admitted, you may be able to request a deferral.

You should submit your request as soon as you know that you will not be able to commence as planned (but no later than the census date of the first unit).

The University's general rules (in line with the Enrolment Policy) allow a deferral for a minimum of one semester and up to a maximum of two semesters. 

Multiple deferrals can be sought; for example, you can apply for a second deferral at the end of the first one, as long as both don’t exceed one calendar year. After this, the University of Divinity reserves the right to reject a further deferral application regardless of the reason. If the student still requires another deferral, then the student will be considered as a new enrolment (re-admission).



Deferral is not permitted for:
· single unit enrolments
· cross-institutional enrolments, or
· internal course transfer places.


If you are a Student on a Subclass 500 Student visa, you should also seek advice from the Department of Home Affairs (DHA) or a Registered Migration Agent about the possible visa implications of deferring your course (postponing your intake). Do not assume that an approved University deferral automatically means that your visa remains unaffected. 

You should also contact your Overseas Student Health Cover (OSHC) provider, as a course deferral may affect the end date of your insurance.


1.2 [bookmark: _Toc242213026]Suspension of studies (taking an approved break/leave of absence)
“Leave of absence” means a voluntary suspension of study. Overseas students who are enrolled and subsequently wish to take a break from their studies may apply for an intermission or leave of absence (of up to 12 months).

This can only be granted on the basis of “compassionate or compelling circumstances”. In granting this leave, a place in the course is reserved for you when the leave has ended, providing that you re-enroll prior to resumption of studies during the designated periods, which are available on the University website. Such leave will be considered in consultation with your Course Advisor.

Applicants must ensure that they have paid all outstanding tuition fees (if any) till the date of request of suspension of studies, prior to applying for suspension of studies.

If your suspension (leave of absence) gets approved, your course completion date will be extended by the period of your leave, and if you are a Student on a Subclass 500 Student visa, the University will issue you with a new electronic Confirmation of Enrolment (PRISMS eCoE).

During the leave, you are considered to be a student of the University for the period of your absence. Students are responsible for arranging timely re-enrolment on completion of the period of approved leave and for ensuring that the course of study is completed within the required time period.

An international student on a Subclass 500 Student visa must state how the proposed leave of absence complies with visa conditions and ESOS requirements. Students who are applying for more than one suspension of studies (leave of absence) during their enrolment in the same qualification will be assessed for their course progress. 

If you are a Student on a Subclass 500 Student visa, you should also seek advice from the Department of Home Affairs (DHA) or a Registered Migration Agent on the possible visa implications of your leave of absence. You should also contact your Overseas Student Health Cover (OSHC) provider, as a leave of absence may affect the end date of your insurance.

For students on a Subclass 500 Student visa, deferral or suspension of studies cannot be used for personal traveling, undertaking hobbies, working or taking holidays/breaks, and will not be approved on such grounds.

Students may, however, take holidays during authorised study breaks, such as formal mid-semester breaks, end-of-semester breaks, Easter and Christmas breaks, in accordance with the academic calendar and their visa conditions. These authorised breaks are different from a deferral or suspension of studies.



1.3 [bookmark: _Toc242213027]If you decide to withdraw
Withdrawing from your course is a significant decision. Before submitting a withdrawal request, we strongly recommend that you speak with your Course Advisor or College/School Registrar. Getting advice before you withdraw can help you understand the academic, financial and visa consequences of your decision.

The University will not make the decision for you, but we can help you understand your study options. You may wish to discuss whether another option could support you to continue your studies, such as:
· a reduced or revised study plan where permitted (underload);
· academic support;
· reasonable adjustments;
· an approved leave of absence;
· an extension of your course completion date; or
· another enrolment option available under the University policies and ESOS Framework.

The University does not cancel your Student visa or provide immigration advice. The Department of Home Affairs is responsible for decisions about your visa. However, when the course withdrawal is approved, the University is required to notify the relevant government department and cancel the student's Confirmation of Enrolment (CoE). This may affect the student's visa status and could result in visa cancellation.

Students should seek advice from the Department of Home Affairs (DHA) or a Registered Migration Agent about the possible visa implications before withdrawing from their course.


1.4 [bookmark: _Toc242213028]How to apply for an Enrolment Variation?
1.4.1 Students who wish to apply for an enrolment variation should complete the appropriate form:
· For coursework students, complete the Enrolment Variation Form (Deferral, Leave, Withdraw from Course)
· For research students, complete the HDR Deferral Form.
Enrolment variation requests are processed free of charge by the Office of the Vice Chancellor. Students are not required to pay any extra administrative fees.
1.4.2 Return the completed Form to the College/School Registrar with all necessary documents to support your request. Alternatively, send an email to the College/School Registrar, giving the reason for your deferment/suspension/withdrawal and attaching all necessary documentation (including evidence of “compassionate or compelling circumstances”).
1.4.3 A request for deferment/suspension should be submitted as soon as you know you will be unable to arrive in time for the semester. Enrolment variation requests received after the semester commencement (after the census date) may not be accepted.
1.4.4 The Office of the Vice Chancellor will decide on your application and inform you of the outcome. If your request is approved, you will receive a new offer letter.
1.4.5 In case of approved deferment and suspension, a revised Offer letter and PRISMS eCoE (with a revised course start/end date) will be released by the University of Divinity.
1.4.6 Students are responsible for arranging timely re-enrolment on completion of the period of approved deferral/suspension and for ensuring that the course of study is completed within the required time period. Students are required to liaise with the Registrars of their Home College/School for the new timetable, study and payment plans. For more information on semester commencements and unit options, please refer to the University Key Dates (academic calendar) and the Unit Directory.
1.4.7 Upon the student’s return, the Office of the Vice Chancellor will update the course resumption date on PRISMS by “Commencing” the eCoE.
1.4.8 If you are withdrawing from your studies, the University will release your eCoE cancellation.

2 [bookmark: _Toc242213029]Provider-initiated deferral, suspension or cancellation
In some circumstances, the University may need to change a student's enrolment. This is different from a student choosing to change their enrolment.

The University may terminate or cancel a student’s enrolment in a course for reasons, including, but not limited to:
· Unsatisfactory Academic Progress (Failing 50% or more of units attempted every semester or failing the same unit of study more than once, not including units from which a student withdraws): see the Support for Students Policy
· Academic and General Misconduct: see the Conduct and Misconduct Policy (bullying, direct or indirect discrimination, sexual harassment, victimization, vilification, serious misconduct or criminal behavior) and Academic Integrity Policy (plagiarism, cheating, copying, fabrication, falsification)
· Non-payment of Tuition Fees: see the Fee Policy

If the University intends to take action that may result in a deferral, suspension or cancellation of your enrolment, you will normally receive written notice explaining:
· the proposed action;
· the reasons for the proposed action;
· the evidence or circumstances relied upon;
· the date the proposed action would take effect;
· your right to access the University's complaints and appeals process; and
· the timeframe for submitting an appeal.

Where the University intends to terminate, suspend or cancel a student’s enrolment, the student is notified that they have 20 working days to access the appeals process under the University’s Appeals Policy (National Code of Practice for Providers of Education and Training to Overseas Students 2018, Standard 10). A student’s enrolment must be maintained (i.e. the student not reported to the relevant Commonwealth Department) during the internal appeals process.

If the international student on a Subclass 500 Student visa has exhausted both the internal and external avenues of appeals and the decision is the cessation/termination of the student’s enrolment, the University will cancel the student’s enrolment and in accordance with the section 19 of the ESOS Act, the University will then record the change to the overseas student's enrolment in PRISMS within 14 days and give the Department of Home Affairs particulars of the student’s breach.

The overseas student does not have to be given the opportunity to appeal a provider-initiated deferral, suspension or cancellation of enrolment when the overseas student’s health or wellbeing, or the wellbeing of others, is likely to be at risk. The University of Divinity will keep evidence to support this. 

This may include, but is not limited to when the overseas student:
· refuses to maintain approved care arrangements, if they are under 18 years of age;
· is missing;
· has medical concerns, severe depression or psychological issues that lead the provider to fear for the overseas student’s well-being;
· has engaged or threatens to engage in behavior that is reasonably believed to endanger the overseas student or others; or
· is at risk of committing a criminal offense.




3 [bookmark: _Toc242213030]Your student visa and your enrolment
If you hold a Student visa (subclass 500), you must comply with the conditions attached to your visa. Please check your visa conditions either in the IMMI Grant letter or by accessing the Visa Entitlement Verification Online VEVO. For further information on visa cancellations, please visit the Department of Home Affairs website, section Cancelling a Visa.

Your responsibilities may include maintaining appropriate enrolment and making satisfactory progress in your course.

For higher education students, the University monitors course progress in accordance with its course progress policy and the ESOS framework.

You should not assume that a change to your enrolment is permitted simply because it is academically or personally convenient.

If you are considering changing your course, provider, study load, course duration or enrolment status, speak with your College/School Registrar or a Course Advisor before making the change.

3.1 [bookmark: _Toc242213031]Non-compliance with your Student Visa conditions
The Department of Home Affairs may cancel your Subclass 500 Student visa if you are non-compliant with your visa conditions. As a CRICOS student, you must: 
· remain enrolled in a registered course (if you are a Foreign Affairs or Defence-sponsored student or a secondary exchange student, you must maintain full-time enrolment in your course of study or training)
· maintain enrolment in a registered course that is the same Australian Qualifications Framework (AQF) level or higher for which we granted your student visa, unless changing from AQF level 10 to level 9. See: Change in study situation.
· maintain satisfactory course progress for each study period as required by the University.


3.2 [bookmark: _Toc242213032]If you are no longer enrolled in your course
If you are a student on a Subclass 500 Student visa, the Department of Home Affairs may cancel your visa if you are no longer enrolled in a registered CRICOS course.

3.2.1 You might be breaching your student visa conditions if you have not started your course of study, and you do not have an approved deferral from the University of Divinity.
3.2.2 An international student’s visa may be cancelled if the deferral and suspension (leave of absence):
· is due to the conduct of the student;
· is for reasons other than compassionate or compelling circumstances;
· the compassionate or compelling circumstances that warranted the deferral or suspension of studies cease to exist; or
· is based on fraudulent evidence or documents given to the registered provider.
3.2.3 If you want to continue to study but your enrolment has lapsed, you need to speak to your Course Advisor (home College/School) or the Student Services Manager (Office of the Vice-Chancellor). Ask about re-enrolling in the course of study so you are not in breach of your visa conditions.
3.2.4 If you no longer want to study, you must either:
· apply for a new student visa that suits your relevant intentions, or
· arrange to leave Australia within 28 days of ceasing study.
3.2.5 If you have applied for a new visa, you must still meet the conditions on your current Subclass 500 Student visa. You must keep going to your classes until the Department of Home Affairs decides on your application.

3.3 [bookmark: _Toc242213033]Changing to another education provider
If you want to transfer to another registered education provider, additional requirements may apply. In particular, overseas students may be restricted from transferring during the applicable transfer-restriction period. 

From 2 October 2026, the transfer-restriction period for non-school overseas students has temporarily increased to 12 months, until 30 June 2027. For more information, please refer to the Department of Education website. This change is temporary. From 1 July 2027, the transfer restriction period will revert to 6 months.
· If you are still within the transfer-restriction period (if you have completed less than 12 months of your principal course), you can only change education providers in some situations. The principal course is the main course of study to be undertaken by an overseas student where the student visa has been issued for multiple courses and is usually the final course of study. The first 12 months are calculated as 12 calendar months from the date an overseas student commences their principal course.  You may need the University's approval/release or need to meet another applicable exception before another registered provider can enrol you. You should speak with your College/School Registrar before accepting an offer from another provider.
· After completing 12 calendar months of the principal course, an overseas student can transfer without needing to meet one of these conditions. For more information, please see the National Code of Practice for Providers of Education and Training to Overseas Students 2018 (Standard 7) and our Transfer between registered providers policy. 

If you are an Australian student visa (Subclass 500), you should also seek advice from the Department of Home Affairs (DHA) or a Registered Migration Agent on the possible visa implications of your course transfer.

4 [bookmark: _Toc242213034]Completing your course early
Your enrolment ends when you complete the course, even if this is earlier than the end date on your Confirmation of Enrolment (eCoE). Upon completion, the University will update your enrolment information as required.

If you complete the course early, for which your Subclass 500 Student visa was granted, you will have 3 months to depart Australia or apply for another visa.

The Department of Home Affairs may cancel your visa in these situations:
· You complete the course for which the Department of Home Affairs granted your student visa and you do not leave Australia or apply for a new visa within 3 months of your course completion.
· You have changed courses since the Department of Home Affairs granted your student visa and your new Confirmation of Enrolment for your principal course has an earlier end date and you do not leave Australia or apply for a new visa within 28 days of completing the course.
· You are studying more than one course on your visa (course packaging) and you finish a course early and have a gap between courses of more than 2 months (except if this gap occurs between the end of an academic year and the beginning of a new academic year).

Before the Department of Home Affairs cancels your student visa, your situation will be considered. This includes if:
· You legitimately finished the course early
· You have a good academic record
· It is reasonable to expect you to enroll in another course during the course gap

For further information, please visit the Department of Home Affairs Website, section Changes in Your Situation.

5 [bookmark: _Toc242213035]Packaged courses and gap between courses
If your visa application includes more than one course, you may have a package of courses. You will need to give the Department of Home Affairs Confirmation of Enrolment (eCoE) for each course in a package at the time of applying for a Subclass 500 Student visa.

The last course you take as part of the course package is your main (principal) course of study. The Department of Home Affairs uses your main course of study to work out what financial and English language skills evidence you must give them.

If you are studying packaged courses, course gaps are generally expected to be less than two calendar months. A course gap can be more than two months if:

· it is the end of the academic year
· you are affected by an education provider's default
· you have completed your course and you are applying for a new visa 

Example:
· If your visa application includes a package of courses, course gaps must be less than two calendar months, unless the first course finishes at the end of the standard academic year and the next course commences at the beginning of the standard academic year. The academic year generally ends in November and starts again in February the following year; three to four months is an acceptable gap between courses.
· If you are considering changing the timing of one of your packaged courses, speak with your College/School Registrar or Course Advisor before making any arrangements.

For further information, please visit the Department of Home Affairs website, section Visa details and conditions.

6 [bookmark: _Toc242213036]Extending your course completion date
Extension of enrolment is for students who wish to complete their course by further extending the completion date. 

A course extension is not automatic. The University will consider your course progress and the circumstances that have affected your ability to complete the course within the expected timeframe. Where you hold a Subclass 500 Student visa, the University must also consider the ESOS requirements relating to course duration and satisfactory course progress.

A student on a Subclass 500 Student visa may only apply for a course extension in advance (before reaching the proposed course end date). You should not wait until your eCoE or course has expired.

A student may only apply for a course extension before the expiration of the maximum time permitted by the Regulation governing the award (Regulation 11 & relevant Course Page) in which the student is enrolled. If the maximum time has expired, the person may be eligible to apply for re-admission and seek credit for previous study.

The Academic Dean of the student’s home College/School must be satisfied that exceptional circumstances apply, including through the provision of evidence. Sensitive or personal information about the student’s circumstances must remain confidential to the Academic Dean unless the student permits otherwise. An application for a course extension must be lodged with the Dean of Learning and Teaching by the Academic Dean of the student’s home college/school. It will require completion of the Course Variation or Extension Form.
7 [bookmark: _Toc242213037]Refunds and fees when you change or end your enrollment
Changing or ending your enrolment may affect the tuition fees you have paid or are required to pay. Whether you are entitled to a refund will depend on:
· the reason for the change or withdrawal;
· the date you submit your request;
· the date your enrolment ends;
· the University's Fee Policy;
· whether you have commenced your course or study period;
· whether your Student visa application or visa has been refused or cancelled; and
· any other circumstances relevant to your enrolment.

An approved withdrawal, deferral or suspension does not automatically mean that you will receive a refund.

The University will assess any refund in accordance with its applicable fee and refund rules and will advise you of the outcome.

7.1 [bookmark: _Toc242213038]If you withdraw from your course
If you decide to withdraw from your course, you should submit your withdrawal request as soon as possible.

The timing of your withdrawal may affect the amount of tuition fees you are liable to pay and whether you are eligible for a refund.

For example, withdrawing before the relevant census date may have a different fee outcome from withdrawing after the census date.

You should check the University's Fees Policy and relevant census dates before withdrawing. If you have already paid tuition fees for a future study period, the University will assess whether those fees are refundable under the applicable policy.

7.2 [bookmark: _Toc242213039]If your Student visa application is refused
If your Student visa application is refused, you should notify the University as soon as possible and provide evidence of the visa refusal where requested.

Your eligibility for a refund will be assessed under the University's applicable refund provisions and the requirements of the ESOS framework (including the Education Services for Overseas Students (Calculation of Refund) Instrument 2024).

Where a refund is approved, the University will process the refund in accordance with its refund procedures (Fees Policy). If you have paid fees for a future study period that you will no longer undertake because your visa was refused, those fees may be treated differently from fees relating to study you have already undertaken.

7.3 [bookmark: _Toc242213040]If your Student visa is cancelled
If your Student visa is cancelled by the Department of Home Affairs and you are no longer able to continue your studies, you should contact the University immediately. Visa cancellation does not automatically determine whether you are entitled to a tuition fee refund. The University will assess any refund in accordance with its Fees Policy and applicable ESOS requirements.

7.4 [bookmark: _Toc242213041]If you withdraw because of compassionate or compelling circumstances
If you need to withdraw because of serious circumstances outside your control, you should tell the University about these circumstances when you submit your withdrawal request. Please refer to Section 1 of this Guide for more information on the “Compassionate or compelling circumstances”. 

You may be asked to provide supporting evidence. Examples may include:
· Serious illness or injury/accident/mental health circumstances: like a Medical certificate; letter from treating practitioner; hospital discharge/admission documentation; specialist report; evidence of treatment or surgery.
· Pregnancy/childbirth: Medical documentation; birth documentation where relevant; evidence from treating practitioner.
· Death/bereavement: death certificate or funeral notice; evidence of relationship to deceased; other reliable evidence where formal documentation is unavailable.
· Serious illness of close family member or Unforeseen family emergency: Medical/hospital documentation concerning family member; evidence of relationship; explanation of how the circumstance affected student's study or wellbeing.
· Employment-related circumstances/Unforeseen financial difficulties/Loss of housing: letterheads that reflect changes to employment status or working arrangements that are beyond your control and impact your ability to study; other reliable evidence where formal documentation is unavailable.
· Civic obligations: Obligations to defence services; Juries Commissioner’s Office; emergency services such as the Country Fire Authority. It can also include other civic obligations required by law in other countries.
· A serious traumatic event/Domestic violence/Victim of a crime: Police report; notification from external organisations; any reliable evidence where formal documentation is unavailable.
· A major natural disaster: Government/public authority notice; evidence of residence/affected property; travel disruption evidence; other reliable evidence where formal documentation is unavailable.
· Visa/immigration circumstances: Relevant Department of Home Affairs correspondence; visa grant/refusal notice; bridging visa documentation.
· Travel disruption: Airline cancellation/change confirmation; border closure notice; official travel restriction; other independent evidence.
· University/course-related circumstance: Unit timetable; evidence that prerequisite/unit was unavailable; academic records; correspondence from the university.
· Other significant circumstances that have affected your ability to continue your studies or wellbeing.

If you are not able to provide one of the above, please consider submitting a Statutory declaration. A statutory declaration is a written statement that you (the declarant) sign and declare to be true and correct in the presence of an authorised witness. In the statutory declaration, you should declare and explain your specific circumstances and how they have affected you. You must also state when you were affected, and for how long. A statutory declaration (or equivalent) must be signed and declared to be true and correct in the presence of an authorised witness. By signing it, you agree that the information in it is true. You can be charged with a criminal offence if the information is false.

The University will consider the circumstances and any refund in accordance with the applicable University policies and ESOS requirements.





7.5 [bookmark: _Toc242213042]How will my refund be paid?
If a refund is approved, the University will advise you of:
· the amount of the refund;
· any applicable deductions;
· the payment method;
· any documents or information required to process the refund; and
· the expected processing timeframe.

Where fees were paid by another person or organisation (Sponsor), the University may need to verify who is entitled to receive the refund and may require additional information. Where applicable, refunds will be processed in accordance with the University's refund procedures and the requirements of the ESOS Act.

7.6 [bookmark: _Toc242213043]OSHC-related refunds?
Tuition fee refunds and OSHC refunds are separate matters. If your enrolment or visa status changes, contact your OSHC provider directly to ask whether you are eligible for an OSHC refund or adjustment. The University may be able to provide information about your changed enrolment, but the OSHC provider is responsible for determining any refund under your insurance policy.
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